Republic of the Philippines CGBCR-SPBac-FO05.00
PROVINCE OF CAVITE 10/20/2023
City of Bacoor

OFFICE OF THE SAGGUNIANG PANLUNGSOD  “RIIT

COMMITTEE ON RULES AND PRIVILEGES, LAWS AND
ORDINANCES

COMMITTEE HEARING REFORT
CRPLO-PCO-2024-152

Subject: A city ordinance institutionalizing the “MABUHAY" gesture as official greeting
and as part of Filipino Brand of Service Excellence in the City of Bacoor, Province of
Cavite.

The above-mentioned subject matter underwent first reading on January
22, 2024. during the 75 Regular Session of the Sangguniang Panlungsod. The
said subject matter was referred by the Presiding Officer Hon. Rowena Bautista
Mendiola to the Committee on Rules and Privileges, Laws and Ordinances.

The Committee Rules on Rules and Privileges, Laws and Ordinances sent
out invitations to the resource persons and conducted a committee hearing on
February 08, 2024 at the Session Hall of the Sangguniang Fanlungsod at 10:30 a.m.

FINDINGS:

City of Bacoor ik a first-class urban component city in the Province of
Cavite, dedicated in preserving, upholding, and elevating the values and
character of ils citizens through various programs ond projects designed fo
sustain its growth and development as a community. Aside from addressing the
needs of its constituents, the city government has been devising integrated
activities to encourage, promote, and develop tourism, culture, and the arts as
one of the important elements of community building.

Hospitality and Tourism Management students from various colleges and
universities in the City of Bacoor as well as selected employees of the Bacoor
Department of Tourism and Cultural Affairs. local resorts, hotels, travel and tour
agencies, and cther tourism-related establishments underwent a Filipino Brand of
Service Excellence [FBSE) seminar from the Department of Tourism CALABARZION.
FBSE is aimed fo promote and establish everything that is good and positive about
Filipino hospitality that can be used by all tourism workers and government
employees in dealing with their clients, as well as to develop and apply a culture
of service excellence among the frontliners who will cantribute in creating an
impactiul and memorable experience for both local and foreign clientele.

Institutionalizing the “MABUHAY" gesture as official greetings and as a part
of Filipino Brand of Service Excellence in the City of Bacoor would further the
progressive development of the city's service delivery and ensure a closer
relationship with its constituents.
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RECOMMENDATION:

After a thorough review of all the circumstances and staterments from the
resource persons, the Committee respectfully recommends that the
Sangguniang Panlungsod approve the above subject matter.

By the motion of Hon. Reynaldo C. Palabrica duly seconded by all the

members of the Sangguniang Panlungsed, the above subject matter was
APPROVED during its 78" Regular Session.

WE HEREBY CERTIFY that the contents of the foregoing report are true and
cofrect.

Signed this 12th day of February 2024 at the City of Bacoor, Cavite.

Committee on Rules and Privileges, Laws and Ordinances

/,f;"
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COUN. R LDO C. PALABRICA
Ehairman
/

COUN. LEwY TELA
Vice Chairman

s -

COUN. ADRELITO GAWARAN '
Member
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COMMITTEE ON RULES AND PRIVILEGES, LAWS AND
ORDINANCES

MINUTES OF THE COMMITTEE HEARING
CRPLO-PCO-2024-152

Subject: A city ordinance institutionalizing the “MABUHAY" gesture as official greeting
and as part of Filipino Brand of Service Excellence in the City of Bacoor, Province of
Cauvite.

A committee hearng on the above-subject matter was conducted last
February 8 2024, 10:30 a.m. at the Sangguniang Panlungsod presided by
Committee Chairman Hon. Reynaldo C. Palobrica.

MEMBERS OF THE COMMITTEE:

HOM. LEVY TELA

HON. ROGELIO NOLASCO
HOM. ALDE PAGULAYAN
HOMN. SIMPLICIO DOMINGUEZ

RESOURCE PERSONS:

ATTY. MARIUS D. SUMIRA - OFFICE OF THE CITY LEGAL SERVICES
MS. NATIVIDAD LUGWIG OPLE - HRDMD

COUN. REYNALDO PALABRICA "The committee hearing on the proposed city
crdinance institutionalizing the mabuhay gesture as official greeting and as part

of Filipine Brand of Service Excellence in the City of Bacoor, Province of Cavite Is
now called to order.”

COUN. REYNALDO PALABRICA “In aottendance to this commitiee hearing are
Councilors Levy Tela, Bok Nolasco, Alde Pagulayan and Simplicic Dominiguez”

COUN. REYNALDO PALABRICA “Hingin ko lang po ang opinion ni Mam MNaty
regarding this proposed ordinance”.
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MS5. NATIVIDAD LUDWIG OPLE “Ang nog proposed po nyan ang nagsulat ay si Mr,
Edwin Guinto. Meron din pong sample dyan na ordinance na ginawa ng isang
LGU na ang reason kung bakit gustong ipa implement ng tourism ay dahil part
siva ng kultura ng mga Flipine. So sa basa ko lang po, hindi ke naman nakausap
si Sir Edwin”.

COUN. REYNALDO PALABRICA "Hindi ba natin na invite si Edwinz"

SP STAFF "Hindi po.”

COUN. REYNALDO PALABRICA “Okey sige ituloy ma"

MS. NATIVIDAD LUDWIG OPLE “"Opo. so yun nga, may bisita tayo, meron tayong
ahh, ang magiging official greeting natin ay MABUHAY, ayun po. 5o ayun yung

gesture, yun na po".

COUN. REYNALDO PALABRICA "Maoganda nga yun para wala ng ano, physical
contact, kase baka may covid pa rin ano”.

COUN. ALDE PAGULAYAN “Pero ano siya, DOT prescribed or hindi naman”,

MS. NATIVIDAD LUDWIG OPLE “Ahh, in encourage po ang pagkaka alam ko po
kase po meron ng mga bayan na ini implement na po. nagsagawa at naglabas
na po ang kanilang sariling sanggunian ng ordinansa implementing”.

COUN. REYNALDO PALABRICA “Ang implementation nito ay fully dito sa, sa mga
employees natin sa City Government”,

COUN. ALDE PAGULAYAN "Sir, Mabuhay Gesture, it's a gesture, so ibig sabihin ifs
an action".

MS. NATIVIDAD LUGWIG OPLE “Yes po, di ba po kapag nagpunta tayo sa Thailand
naka ganito sila, so sa Pinoy naman po, diba po yung dali sa Philippine Airines
kapay nag welcome, MABUHAY. Ahh kahit dun po sa dati natin tourism ano,
dipo po ang Pinoy. ahh, ang greeting niya ay MABUHAY because you are

greeting that person and then with gesture”.
COUN. REYNALDO PALABRICA "“Ang mga Koreano naman ganyan, Arigatu”
COUN. ALDE PAGULAYAN “So kamay sa kanang bahagi, sa puso™

COUN. REYNALDO PALABRICA “So Maganda yun ha, ok na fo, thank you Ms.
MNaty™.

COUN. REYNALDO PALABRICA “May mga tanong ba kayo?"

COUN. ALDE PAGULAYAN "Wala na, okay ako dyan”

e ———
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COUN. ROGELIO NOLASCO "“Okay din ako dyan. Maganda yan. | move for the
adjournment of the committee hearing.

COUN. LEVY TELA, COUN. ALDE PAGULAYAN, COUN. SIMPLICIO DOMIGUEL
"Second the motion”

The committee hearing ended at 10:45 a.m.

Prepared by:

Attested by:

P

COUNCILOR REYNALDO C. PALABRICA
airman
ommitteg on Rules and Privileges, Laws and Ordinances
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Committee on Rules and Privileges, Laws and Ordinances

ATTENDANCE OF COMMITTEE HEARING
(PRCOF OF RECEIPT)
(February 08, 2024 10:30 AM)
[SP Session Hall)

Subject: A CITY ORDINANCE INSTITUTIONALIZING THE "MABUHAY" GESTURE AS
OFFICAL GREETING AND AS PART OF FILIPINO BRAND OF SERVICE EXCELLENCE IN THE
CITY OF BACOOR, PROVINCE OF CAVITE. (PCR No. 2024-152)

NAME OFFICE E,’f&";ﬂ“ SIGNATURE/DATE
 foflad Loy 0| fram A ,
MARILS - SuMIFA | oCLS

e ——————————
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Committee on Rules and Privileges, Laws and Ordinances
NOTICE OF COMMITTEE HEARING

(PROOF OF RECEIPT)

(February 08, 2024 10:30 AM)

[SP Session Hall)

Subjeck A CITY ORDINANCE INSTITUTIONALIZING THE "MABUHAY® GESTURE AS
OFFICAL GREETING AND AS PART OF FILIPINO BRAND OF SERVICE EXCELLENCE IN THE
CITY OF BACOOR, PROVINCE OF CAVITE. (PCR No. 2024-152)

OFFICE CONTACT

NAME AFFUAMON | Numben | SIGNATURE/DATE
HON. LEVY TELA N ':N:M 1.-7-2Y
HON. ALDE PAGULAYAN (p ~ N
HON. ALEJANDRO GUTIERREZ 5p i 2
Afty. KM NYCALOFRANCO | ] g g
(City Legall sk oes -l
Ms. NATIVIDAD LUDWIG OPLE e Tt
HROMD om0 Lo b
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& CITY ORDINAMCE INSTITUTIOMALIING THE "MABUHAY" GESTURE AS OFFICAL GREETING AMD AS PART OF FILIPING BRAND
OF SERVICE EXCELLEMCE N THE CITY OF BACOOR, PROVINCE OF CAVTIE.



PCO 2024-152 — A CITY ORDINANCE INSTITUTIONALIZING THE “MABUHAY™
GESTURE AS OFFICAL GREETING AND AS PART OF FILIPINO BRAND OF SERVICE
EXCELLENCE IN THE CITY OF BACOOR, PROVINCE OF CAVITE,
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Republic <f the Philippines
Pronince of Surgan d&lSur
ML NICIPFALITY OF BAYABAS

Tanggapan ng Sanggunlang Bayan

EXCERPY FAOM THE MINUTES OF THE 2752 SpECIAL SESSION OF THE SAMGOGUNIANG BATAN
OF BAYADAS, SURGAD DEL SUR HELD AT THE §B SESSHON MALL ON MARLH 3, 2023,

PRESENT:
HON. MARIA CLANITA GARCIA-LIMBARC
MunklpalVice Mayor

Presiding Officer
R BE

Hon. Madelyn V. Lorada, RN 5B Member

Hah. Louirse & Maglangle - 5B Member

Hon. Rufo L. Qrdoha « 5B hEember

Hor, Merald Pall B Hinampas. Ir, - 5B Member

Hen, Maclda 8. Aongulife It - SE Member

Han. Garald M. Ambray - 88 Member

ER-DERCIQ MEMBERS:

Hon, Move Blalie L Loper « Pressdemt - 3% Fedeation
Hon. Eddie 8. More - Frecifent Liga ng mga Barangay
Hon Edgarda !, Butad - 5B Membrer

Hon. Hichalon ¥, Lozada - 5B Membar

Srdlnance Mo 03
Serlex of 2023

AN DRDINANLE INSTITUTIONALIZING THE "MABUHAY" GESTURE AS OFFICIAL GREETIMGS AND AS PANT
DF FUFING BRAND CFf SERYICE ENCELLENCE IS THE MUNICIPALITY OF BATABAS, SURIGAD DEL SUR

Author: Hon, Madehm ¥, Lozada, RN
Sponsoni.
Hon. Loukme 2. Maghangil: Hon. Aurfa L. Ordofa; Hon. Merald Poll B, Hinampas, Jr;

Hon. Pladdo B, Ronqulllo; Hen, Gerald M. AmEray; Han. Eddie 8. Morie; Hon. Moy
Blalse L. Lopez

Explanatory Notes

WHEREAS, the Sangguniang Bayan of Bayakras has observed the eroalon aod debase of some ol the
basle mor# values dnd pood conduct among its peaple especlally the youth sector;

WHEREAS, the Munlclpality ks gainlng prad uafy posiive strides In developing (s tourdam petential,

which nesds 1o e syustalned by find ng ways and means 0 improving s services; premotion and Branding
intluded;

WHEREAS, in crder to promate basie mordl values and deportmeat, and in unity with the thrust of
the Oepartment of Towrlsm {DOT] to project & brand of sendce pxcellencs, thers |5 3 need for this

B e
Tohorueioa | ol M. 0N, sl o 2023

A Drdirunce ity lizing the “Riabyhay™ ErearngLs prsture in e buricipahty of B, 50% Fage 1



S orepakty o oo wn with TS own way OF prosecting ity brand of sevace pccefence by showsng innate
Frepent wakows, whwch 27 beang flgwous, maksdaklanan, matibamd, hospitable, masaryahar, biygnshan
cperi, 3red wath pag 352 U Lo sl g aaret 2 cxdeds on bfe

WHEREAS, thr Sangronian recogrizes that 3 yresting grshure & one of the effective wiys n
thorawg o wwnate Fiomno vabues, whach can s1and o0l 30 2 raanifesahon of cor brend of service
exreliznce, bence the idea of inatiutonaining the “Mabuhay™ greetings gesture; and

WIHEREAS, in order b0 transiate and put substaace to the idea and in aoromdance to Secton 16 of
the Lot Giveerrwmeent Conde o 1991 wheich pronemdes that LG shall ensure i Support, amang ot
Hhehgs, te preservaion and enndwnent of culfture, an ordenance has to be snacted for the parpoLe

WHEREFGRE, on [he pavrmbies bermin above soumenated, be ( ordaimed by the Sangruniang Baran
of Eanyabay, Surgac ded Sur in seision aucrrnbbed, thac

Secthon . Titte. Thit Ordinunee shatl be known 3 *An Ondnance Insotutionaiviog the “Wabuhay”
Greslings Geshure o the Murncipaly of Bryabas, Sunigeo del Sur”,

Secion L. Decleration of Policy. The *Mastahay” greetings pesture symbolees the brand of serece
excelience of the MunsSgakiy of Rryabas, Surgss del Sor in umity and aoemveis of it prople in adwerng S
wition and mistaon, and 21 such, i 3hal be practesed and e part of o coltyre.

Secdon 3. ope and Coverage. The “Mabuhay® greetngy gesture shall be utitubonahred in
porroeen] offices, Barangay Locat Gowemmen?t Uinits (BLGUS], scwols, tourmom e tabigtments, doycane
centers, Onil Sockty Organiiations {C504), gormstranenl programs atd gatherings, 3nd m the private sector
withan the Monkialty of Bayabas, Surigao det Sor.

=
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Secdon 4. Definltion of Termm. As wed in this Ordinanct, the Fofiiwing words or terms are
eonstrued a3 Folkomes:

2 Mabuhay - i5 3 Filiperyy greetng , vsasaly axpris-ed &5 Mabuhany! whach Borally means “loog
Hve'. Tha 1erm iz also occasionally used for tosests during ordebrations o mean “chedrs®,
3 Sk o e Hanwsaionn coparesaican *aloha”, H SER0 GRS wrcur TesanEnges s iading “iong
hvn”, “may your Bve®, “Chears”, “walcoma®, and *tamah™.

—
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b Service Excellence - Service swoellence B not pust aboud delieening usony-beetd senvice, By
definithon, service excellence refers to the bty of service provickers to comsistently meet and
CabcrAwa My even evreed CusTomen” expecations.

¢ Culura) Herftage — Refers to the “mtangible cufturat hentage”, whith connotes the pactices.
repreentztions, expretsions, knowledpe, skili —~ 335 will a3 the siruments, obpcts artefaces
and otz spgces pnocated werewith — thal cOmmunites, grocps end. i Some e
Incividuats recognite a5 part of thedr ooltucal heritage. This Infangible cultucal befitage,
transmitted from peneration to generation, k constantly recreated by communities and growps
in response [ their environmend, thedr inte action with nature and their history, and prodes
e withs & sense of bentity 3nd contifity, th promoting, respect for tubtutal Srreviity s
kuman careathrity.

Section 5. The Mabuhay Grestngs Gestwre, 1t shall be highty docoutaged for iy parion to 0o in-
ppropriate wer of the “Mabuhay™ grestings gesturs in the Muniipatity of Bayakas. Surigao del Surbn order
0 gve Sanctity 3nd revirence Ta the same, $nd a5 sech, the proper execution of the "Mabuhay™ greetiogs
guastare 1hall b as follows:

B
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2. Ta utter the word "Mabuhay” with the right hand b open palm {“dgse knitted™) placed on Lhe
taft ¢ida of the chast. tporting 2 smife and eye contact with the person b be greeted, then
simuttanecusty bow the head then 3y the wards goad morning ot ftemoon of evening 15 the
case may be, and then to be followed with: what can | do foe you of may | help you, whichever
I5 converient,

b, For Wﬂlﬁﬂmlﬂ,ﬂ visitors or gussts: Ta say Lhe word "Mabuhay” with the right hand in open paim
[close knitted”| placed on the keft side of the £hest, sporting a sile gnd eye contact with the
person Lo be greeted, then simuyitanecusty bow tha head then sy the words Good Matning or
Atternoon or Evenlng, 18 the case may be, then 53y the wolds: Welzome to Bayabas;

¢, %or ofering a toast: Say the word *Mabuhay”, simultaneousty ralsing the glats of wine:

d. During speeches: A5 part of sxfutation, aMes acknowledging the gussts or visltars, Say the word
"Mabuhay®, with 1he dght hand in open palm (“cfose knitted”) placed on the leh skde of the
chest, then simultanegusly bow the haad, B utter the words goad mornlng or afternoan of
evening at the cate may be. At the end of each speech, say the words: Thark yoo and
"Mabuhay™ or "Mabuhay” tayong lahat: and

£. Inanswering telephone calls: upan answerkng. to say ficst the words “Hello and Matubay” then
followed by the wards: What can i Jo for you,

Secton 6. Infprmation and Education Campalgn (JEC). The Municpal Toursm Coundil or the
Municipal Tourlsm Officer shall andeavor to bnplement |ECS an the Implementsion of this Ontinance by
production of promotion coflatersds and postmg of publicallons of the same in soclal media ptaforms and
to conduct seminarafedentationsfteanings refated to 1t within the Munielpality.

Secton 7. xhusion to Cuttural Hardtage. This Srdinance shall be ncluded |0 the Cotture! Heritage
af the Munlkipality and shail also be Included in the Munkipal Tourism Development Plan.

Sectlon B. Acadamic Application The “Mabuhay™ greetings gesture, it meaning and celevance
shallze intagrated ko the daycare and K10 17 cumioulz, Inalt davcare centers and schools In the Munkdpakicy
ol Bayabas, Surigao del Sur for the grastings gestume tn he Insiitubianalized.

Section §. lmplementation. The (Hice of the Municlpgl Mayer through the Monicipal Toaurdsrm
Offices shall be responsibbe for the Implementation of this Ordinance.

Section 10. Repealing Clause. Any grdinances, executive orders and kocel [ssusnces, rules and

regulztions, or parts thereof, nconslatint whh or in condlict with this ardinanos ase herebry repealed and
or modifled accardinghy.

Section 11, Effectivity. This ordinance shall take effect afer ten |10} days from the date & copy
hereof is posted in the bulletin board at the antrance of the Mundctpal Building of Bayabas, Surigao del Sur
ang |n 3t least two |2} consphtumus plyces in the munkcipaliny.

EMACTED this 1Y day of March, 2023 upon motion of Hon. Merld Pad 8. Hinampas duly seconded
by all Sangguniang Bayan Mambers present,

e
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