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Republic of the Philippines
Province of Cavite
CITY OF BACOOR

CITY RESOLUTION NO. 20246-1030
SERIES OF 2026

A RESOLUTION AUTHORIZING THE CITY MAYOR, HON. STRIKE B.
REVILLA, TO OPEN A GCASH ACCOUNT UNDER THE NAME OF
THE CITY GOVERNMENT OF BACOOR AND TO PROVIDE THE
APPROPRIATE FUNDS ALLOWED BY LAW FOR THE
IMPLEMENTATION OF THE MEMORANDUM OF AGREEMENT
EXECUTED AMONG THE CITY GOVERNMENT OF BACOOR, NEO-
CONNECT ICT SOLUTIONS AND G-X-CHANGE, INC.

Sponsored:
Hon. Rogelio M. Nolasco
Co-Sponsored:

Hon. Catherine Sarino-Evaristo, Hon. Reynaldo M. Fabian,
Hon. Adrielite G. Gawaran, Hon. Reynaldo D. Palabrica, and
Hon. Levy M. Tela, and Hon. Ricardo F. Ugailde.

WHEREAS, the Office of the City Mayor formally
requested the Sangguniang Panlungsod to pass a resolution
authorizing the City Mayor to open a G-Cash account under
the name of the City Government of Bacoor and pre-fund
the same for the implementation of a Memorandum of
Agreement executed among the City Government of
Bacoor, NEO-Connect ICT Solutions {formerly Neo-Converge
ICT Solutions, Inc.) and G-X-Change, Inc.

WHEREAS, NCIS entered into o Memorandum of
Agreement dated 3 October 2025 ("MOA") with LGU Bacoor
to support LGU Bacoor's “contactless” implementation of
various programs designed to extend financial assistance,
ivelihood grants, and other social services to qualified
residents of Bacoor.

WHEREAS, G-Xchange, Inc. s a duly licensed and
registered remittance agent and e-money issuer, and a
mobile poyment solutions provider operating under the
GCash brand.

WHEREAS, aofter due deliberation and careful
consideration by the City Council, it was determined that the
proposed Memorandum of Agreement (MOA) serves as an
effective mechanism for extending govermment programs,
services and initiatives to the residents of Bacoor City, thereby
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enhancing public engagement, promotling community

welfare, and advancing the City's commitment to responsive

¢ - and inclusive govemance. The said MOA shall be deemed as
an integral part of this resolution.

City k> NOW THEREFORE, upon motion of Councilor Rogelio M.
Nolasco unanimously seconded by all the councilors present
in special session assembiled, BE IT RESOLVED AS IT IS HEREBY
RESOLVED by the Sangguniang Panlungsod to authorize the
City Mayor, Hon. Strike B. Revilla to open a GCash account
under the name of the City Government of Bacoor and to
provide appropriate funds allowed by law for the
implementation of the Memorandum of Agreement
executed among the City Government of Bacoor, Meo-
Connect ICT Solutions and G-X-Change, Inc.”

APPROVED UNANIMOUSLY by the &th Sangguniang
Panlungsod this 8 day of June 2024 at the City of Bacoor,
Cavite.

| hereby certify that the foregoing Resolufion was approved
in accordance with law and that the contents hereof are frue
and correct.

\
g

HON. ROWENA BAUTISTA-MENDIOLA
City Vice-Mayor/ Presiding Officer

Cerfified:

Attested;

ATTY. D ATATEGA, JR.
Sangguniang Panlungsod Secretfary

by: Noted:

ATTY. KHALID A. ATEGA, JR. G%/
City Mayoy

Certified by:

HON. ROWENA BAUTISTA-MENDIOLA

City Vice Mayor/Preskding Officer

Noted:

HOMN. STRIKE B, REVILLA
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MEMORANDUM OF AGREEMENT

This Memomnde=n of Agrogemgrs CAgreement”) Is mada and axaculad thie day |:||:|' 20

[Efmctlvo Dabe®) by and batweaan;

un e skde,

G=-NCHANGE, INC., 3 corperation duty orpantaed and exlstng under wic by vinee of
Frilipping lewe, wih buslress address 81 Bh Freor, W Gksal Gondgr, Sk Augnpp
correl S0th Street, Benilecls Glonal City, Tagug Cily, Malro Merda, Prilippines,
represcnled by lis Hoad, Aiblic Sachor, CLED CELESTE C. SANTOS [MExT;
’
ad -

dn1he olher £ld4,

CITY GOVERNMENT 0OF BACODR, a |ocal gavesmimant wnlt duly orgardzed snd
©xlslng wnder te laws af the Rapubile of the Phillopinees, wilh | piedpol office
agdreds gt Bocoor Gaverrener Cenler, HBacoor Badevard, Baanpay Hayanan,
Brcooe Cily, Cavita, Shilpgines, rapseried by 18 Cily Aagar, HON. STRIEE B.
REVILLA, pursuant 1o Ihe gulherty canfgrmod wpen him and embacked m Ciey
Resgliion Mo, 2028945, Seres of 3026, ppproed by he Gy Coundl of Bapcar on
Febriary 2, 2026 LEU BACQRR']);

arul

MESCONNELT IGT SOLUTIONS, ING. {farmerky Nec=Converpe [CT Sotilicns,
Inc.], B comeeatlon vy organlzed and ndsting undor and by vidgo af Phspplng b,
with princtal cifice 8cdress Bl Linlt %4, SPL Buildieg, 1490 4. Palarea Streat, Lesaspl
Vilaga, Masxeld Chy, Malrs Manle, FilppHoe3, repraasibad Rersn by (15 Presirml,
ARSTOTELES Z. ELWIMA ["NCIS", arf kegalher wilh LEL Bacoar, 1ha "Fartnors].

Each, & "Farty” ard eofaciivesy, the "Fartle", ’

WITHESSETH:

WHEREAS, HCIS satarsd it 3 Memarardim of Agresment dated 3 Celstar 2025 MDA willh LG
BaACOOR 1.|:|_ suppoet LGUT BACOHIR's ‘mmtﬂm‘_imphmm;ﬁqn qf wanou% programs dosigned 1o gxtend
Tirandz] azsistamcq, bvalihood grarts, and albgr spcial services 10 quaffled msldoris af Bacosr (*Proprams*];

WHEREAS, 1o fpcdiian g Programs, g MO, roquims HCIE io provigs, ot ng cas b LGEU BAQOOR, a
secuned digital pratfonm 1kat anabhes

Y  Raoplsraien, whalberonlina pr ofiling, ¢f LGYU BACQCR and resdents: of the gy wha s qualidled
to r=calva thr benefis of tho Progams;

12 Svbmssion of ogia coples of eupocding decumenls S recuires Tar regesirallen and elgiiity
varficallon

13} IstrAnca of bolh & witual pnd physlcal sond 1o cnatle the disbursement of elecironle mgney (e-
money 1o LG4 BAGZOR cmpleyees and ouakfied Program beneficianss; J;lrg

fd}  Anclugion af quabiind 1anagpsrs and businoss osiallzhments nilngibln 10 oy bonnfits of tho
Frograris.

WHEREAS, Sacton 1.8 of ihe MUA, slicwa HEIS 10 engags iMrd partes of subconirestare 1a Camy ok #&
ligmkens: peavided, Fowenar, at OIS ratalna pimary Taspans BTy and ful Fabiiy far the proper and Emely
perftarrianc of b abligalens:

SHEREAS, G| |5 5 duty iconead and raglsiscad ramilanca agens and s-manay BEREr, BN & mokils fayman?
salllets praiser perating wrter iha GLash b, .

WHEREAST, lhe Faties aré antarng Imte bis Agresmenl 1o eanfire GX0E perdornancs af ceran shligarcm

under the MO8, spaciflcaly tha [Fauancs of physlcal cards for tha Gaburserment of B-merey 1o LY BACCOR
amrpkymed il quakfsd Froarae bosaidares.

HW..THEFIEFUHE. far and i considergtion of ha foregaing premies apd mufyal ceeenapls wnd
wnigrgngs bonaln st foeth, 1o Pariog horeby agroo to bo bound by e tollovdng terma ard condelers:

1. DEFIRFISNE Tha falkwing words &had have the Tobosing mearfngs:

[
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1.4, “AFASA" rafers i Repubde Act Mo, 12010, albersdza kmawn 83 tha AREFImansial Aaseunt
Seammming A, Teludng s imalemeniing rukss, regulatians, #nd a0 Appicile cmulas o
dreodhves kel by tha BSP end cther Sevammernisl fuiberiles, 85 may be emended of
BuUEmarsetited freur Lt i B,

1.2 "abiliabe" me=ans any lepal grity that dirgcthy o indirggléy corsrele, |6 cordnalled by, o le urder
romeneyt forfrg| wilh, 8 Pary durng L Teamn.

1.3 "Rgreemendt msens, colacively, Ihis Agraermant, induding ile areeeas and SO0,

f4, "ABppllebio Laws" freedns 4] nabisha] or [ees] |eqiclallen, atalries, nfee, fepilafans, sadoes,
ranances, Ragulad Aporavals, crders, Issuancas, and mardatcs of any Gavemmantal Aulhariy
BRpYirg b the Agmesmant .

1.5 -AM" I3 @52 of ranilngs, probocies, and tanls crcaled by the Partes, wilch ere used b pedom
ard dellver specific iransactians Invohirg ther recpecive products e yolems.

1.6, “Hackground IP" masns ak inkelattual Propesy taried o litorzed by o Pary befors siadieg the
Looyices or Indepgnoae: ol ha Agrenmen|-

1.7. "B5P" moana the Bargkn Swntel ng Pikpngs,

1B "Busine:s i tenss ay day sacepl Saluday, Susday, ans garalted pebks heddaye W 1ne
Fhikpihes.

1.0, "Catendar By moans rach day chen an the @lendar beganirg 39 1200 madrlght Inphiing
Saturdaws, Sundawe, ard holldaye.

110, “Lhange af Coniral” means (i) a ransadlen or séics of rilaed EringsacSons Inwtoch & Lhind pary,
1eegeAher vallh hils, by oo leg eiilliales, bacames the benefcled taner gf iy percant (5% or mare
of the combined voinp powes of the castarding secwitess of 3 Fary or ctnerwlss soquircs he
penwar Lo rack Lhe managemnand 8no polizan of auch Perty, o {1 the sela of all or putiatartlaity all
lhe az=ais of & Party 1o & thrd Pary.

+.11, "Clalm{a]" mgans any thimbparty or govemmoriad cgm, demand, suis, adlon, arbtallen,
Invectigation, of procesding afding oub of oF relaling b Uis Bgrasran.

A2 “ConAdentlz] mformatden®™ means al] Infermalinn, spachicathkng, or dofmonialion g &, Bl
nal Uimiled b2, predecs of plenned produds, prosesaes andlor precedungs, Sechnolagical
Acffavemants g nberapls, cusiomaors ard petandlel customera, manketing Imomaten, businesa
presgesis, ineneisl stetamants s Informallon, Anercial elioadon snd corporaba plana, Irermal
Acityifies, fubeine plart of hech Partfes, 570 sifer irfEmaaliod desmed pranrretarg.' ar eenfiferial by
cilgr of the Paurtias ard Impafed Inthe colrsn of tha Agraement,

1.13. “Ceanirai™ reans oamershlp of miofe than fity parcert [S0%) Wteraet af wolrg securties In n
enity or the piwser 16 dinetl the managément and polices of 3 dnlint

144, =Dovolaped [P maars ary intalecivel Fropedy coaled or diseeearad by GX| or ika Farners in
cornecian v 1S Agregmenk,

1.15. “Farca Ma)eore” msand any event or sreumslancs ihal 18 vaforsesastla, uravoldabds, o f':a
tha raasenabia control of a Farty which hindera, defavs, of pravents the pedcemerie by ihat
of ila abilpalicE urdes 1S Agrasrect, insdng bt nal §miled 1o e of Sod, ralleal daaslars
fsuch o= fyphoans, sarlbquakas, flacds, fir), var, adks ¢f laroisnt, vl unmsl, sidfos, bekils,
epidemles, pandemiks, garemmenl reguislens o ardart, faihee oF disnptian af essenial uellles
s5uch 86 power or Intemed]. ard olher £mllar evanls o dumslances boyend the rrasansdls
cansnal ed a Pamy.

. 1,16, "Fraud" has the mearing apcrbed tritin Sourd gad Segal Acingy Tims and Gondibons,

1.17. "3Cash Wallet" meang a Fhiliggne Pesa e-manay acoounl sicoed 'within the SCaER Gyrabam et
is {nked io A Payes's mokbile ZM and sipparts funclonafles such as faed rardfets, paymenls,
aktine raloeding, ard helanca Inquirias, T

1.78. “@road Kaghigonea” maans An gl of alvasan hat denansirabes B ratklaas daregard Tor he
sarsecuentes of Tor the Hghls <r gafety of olbars, o &R @xirerna dapariuee freen 1ha ondinary
shardand af apke, ndealing & wanlan g wiiul diarsgard of 1 faraacsabis harlul sfecls. s &

lsvnl of N guncn subsanlady nlgher han ordinay neglipanar,

1149, “Ghazh App" means the GX| web-bpsed and moblke ppRicetlon plafiom bmnded as “GCashY
thal is awned and cperated by G, Far 1he porpeses af thiz Agroement, 1ha g "G8] dop® o
"Fratfarn’ proompasses ko moblin ppplcalion Imertacs, th undoriving GAF Syboms. AP)5, prd
any relaled lechnciogles thal fecitats tha intageallon arsd wlibzaton of Senécea by the Partaer.
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Thiz defrEtan Inckies dry Updales, Upgraces, oF SUCeaLEDT werslons of Ive BppScakan snd 46
azansiated g2t combeaemts. -

1200 O Grewp™ refers bo Coichanga, Ind, & ARTEATES [ircdirg But fob Eeibad Lo Kk, nc., Fuaa
Finandng Inc, BlockG Vinugl As=ais, Inc, Ry=a, Inz., Sprynt Eolufions Pra. Lid, , and Elcironic
Commores Pavmants, [ne,], and 1halr respecive fiopresaniaisngs, In cach cose ps thay may origt
irem bme 1o Ume.

125 “G)¥i Palkeles” means af pafizins, Fiendads, paldelnes, odes of conduct, accepabie use tonTs,
FLfas, ard procacured eciabliched by ) andior te BXI Geoap, 85 apphcatle o the Sovices,
ard n= may be updaled ead cammuricated by G fiom Bme 1o time, inclang Wathe GX| websie,
Parmer portal, or oloctranle netion, .

1.22. “Gowvaromadtal Authemiby” creans ary gavemmend, gavammental daparimeal, Comimission,
hoard, karrau, Rgency, regulaieny outhodby, InStrmenalily, |eqldalve, diclal, or ndrinElme
beady; whalner demesile e fareign, haning punsdistion civar lhe Aggaeriant

1.23. “Intedleslval Broperty [IR] maans angthing peoleatabib by an bitsletloal Prpary Righl.

12+, "tntedlectusl Fraperty Rigints" or “IFR" mears sl reglstomed and wreoglstorod Intallecivel
progeasy fghts bt tha wiadd, Induding any pabels, eapyrghila, tadanmaks, trada 9oeoaeda,
Eddca arks, IRde Bamex, deslgns, detabases, damaln namas, and moal r['g.hu

1.25, "Losyes” meens all lpggas, |biliigs, damages, [udgments, setlemenls, assesznents, fires,
penallma, charpns, payments, coris, and oxpersos, ichading reasopna’aln aticmay's fpos, popot
faBs, el clher out-of-peodBt Bxpeancaa, areng fram or in esaracdan wilh a Clalm.

.125. “Matcrial Breach™ moans p waladen ar nenpedarnance ¢f the beans and candisare of 1ha

Arwecmord thad adfrersety affoct the nature af the chtgalicn that the Oefausinn Pacty commitied o
g oF dedvar pursat 10 this Agragaent, the benadile that tha Mon-dalaulling Parly o ecte
to mecebm AN Rl complancs, 340 1ba axient 4o whish e poveparicemancs dedealed the
pPLopPsses of tho Agreement. -

127 *Rartner Gropp™ refers o Patnes, its AMikales, B0 Heie racpeclive Repreeardatiees, n aach
£a%8 3% |bay may asst T lirs 1o 1:ns,

128 “Farner iwallel" maars o GCaeh Walbel agzipned o LGL BACOICT:
1.28. =Fary Group™ refm i alker e S Frow or the Farner Group, s pelicabla.
1.50. "Payass” ralar 1o the taxpaysrs, erployess, and 81 quaifed banalizanas of [LGU BACCHOR

1.3, =Recerds" refars tz eny and & cobpdrel ar digital reoems pertabnlmg 1o b Srvicas peonvided Lecier
thie Agreernent, meluciy Bt nes Gragcd 1o, Bl Fard-Yawr-Clrdener (HYC) dacurnantalion aad
Inftraban, Hansadisn Ifemasan [melddag momdala And tirgsBenps), accourEng meoqnds,
Saminadication kg3, and ary olhar daqumantalion requicad 10 by maniaingd under G Pollcles
ar Applicibla Loves,

1.2, “Represonblaibes" moaas any empioymd, géicar, fimetor, agant, Parnorg, consukand, or cibar
pirso eCilng an ahall of 3 FParly, whz i auihoroed booacl, moke decsiona, give Boess, padomm
tasks, of laka stlens In connecdloo wilh ks Agreement Repraszsatollves Hode legal, ananclal,
of tachnical Bdviscra, Besaunlants, dudileng, of any sther mdvddual or enlily has a Pacty dedignales
kL rapredant 19 IRSereats oF pecfanm any dulles ralsled o thls Ageemenm,

1,33, *Borvlops™ mears the Tundp disbuemagnl sorvlco (hal GXY shall prrddo 1o LG BACQCS that
enstles fopl-lime funding of e Foyees’ SCash Waleks.

1.4, "System" mias 10 a Pary's softwoes, hardwane, squipment, pletfoema, apobeollons, APlE,
Ifrpsinetyre, nmebenrks, dodcss, conecldly, meoaged mobwedd PaEsUrses,  |RAefrAalivn
technnology compualing cavirenmant, apermling syshems, secuedly profacab, amt clher eataled -
Indprmallon Yechinology TEESUNCEE MEGAGEERY (Whethar wmed, lcanzad, o ulfized frar1 & Lhid-
parly prowicar ) fos tho mplemenialian cf tha Senices, .

1.25. "Unavthorzod Ugo of Sareloes” means oy use of 1ha Sendces (et (6 nol spacificaly and
exphcithy guihorzed or permillcd weder tika Agreement, Including Frawd,

INTERPRETATIOGNS
7.1. Tris Agrapmer phal e irdaprobad In accordencs wik (i bxes of the Aapubic of the Phiipplnes.
33, Tha b=adings In 1his Agre=ment ait= for convenlerca only ord shol| rl.ulal‘!'lr.'ﬂ!'ls ink=rpretolon,

2.3. LMlesa Ina corlest alherwisa requirgs, words [n e singular shall ekide the plaral ard Wos verse.
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24,
2E.
2E.

2r
2.8,

a1,

4.2,

1.3

d.4.

15

3.6.

av.

34,

The wards echde,” “mcludss” and “nclrding™ shal be cesmsd to oe fodowed Dy tha parase
“Wrilhea1 lienitadlen.”

Reftranca o any slaluie or glawlory provigion shall be conFimed a5 refeming 6 1he sana as 1L
may kaus bagn, grmay Fom mn (2 tme be, eranded, modiied, er re-anecied.

This AQiaetieat shall ba consirued a3 & 'sticds, [ dsttrdanc wWith L fale meaoihg, nd nol sldcly
fgr o pgaingt amy Farky.

1! thara i» By conlded betaaan warde and figuras, 1 worde BRel £rodail.
IE the day 0 which any ack is 1o ba dana yrder this Agreemaent is rat o Business Dy, such 2t
ghall ba parfourned anihe nest srceaeding Bueleta Day.

SERVICES

Soiape of Smrddca. 53X shall provida 3 pyment prte=aing pfann anagling HEU BACCOR [
disbren Fnanclal FEEC1BNeD, Flewances, neenlives, arvd alor benafits Trom LGW BAGCHSR's
Fartnar VWalsl o the Fayess' GCach Wallats.

L
Mamra of Sendoes. Tha Saculcet ara pmvided on 2 best-affed bass, subest e sy=sleme
smilahikty, regulaiony regurements, and pperalisnal consirmin=

kg Frogrem Respoenslbllity, G doss not delarming allcibdiby, satifsment, o= tho pupesr of
d=twsamands and sholl nol ba raspans™e far the Preghans.

Proflunding. GeF shak process labursameadnle anky whers ufticent ciganad furds are evakabie In
LGL BACOCR s Partnar Wane,

Gows, Each Party shall, atils cwm cost, précid and miahbain the $efhware, piatfarns, agqulpmeant,
Eﬁ IT ervmomenls necassary b2 suppart this Implementalion, unless olheredse swaied In this
TIAITHErN,

micgratlon, Xl shidl alse pravido legaten guldanc and quakly agsuancg suppan ey ghoyt
ihe process. The Ferners shall notdy 0 In wnkng af eny planned cnenpes i 6 ByS%EM o
rolevar] APls Lhat may aNocd tho Infooretkan, and GXT shak work wath the Pafmees b erigire
conitirued systent compalility and uninbruabac servlce defvery,

Rlght 1o Medify, 33X may modiy tha mplemeantatcen of ive Sendca, IRckidng demnadan o
Eucosndlen of IRa SRRSO, 8¢ Ay Bme, ac roanenably mecsstary (oF 2esutity, aperatianal of
regrllastey reaton, Subseel ke tinaly tales of Sueh eharges 1o Ihe Padnars.

Seturlty Mopmugs. The Paringrs shall, gt &5 gwn peponzg. dowelep and Impligmant sanby
maesuares, eluding bechrical, arenlzetonal, and physical cantrma, 1hat arebrdencsad 1o prevand,
dedacd, dater, and midgals thraade, cyberamcunty Asks, uPaHhodzos Svslem dcosas, e1d ather
netverk ar pyeem dsks (CSecunity Messures'), These Securlly Mepswes misst comfgmn o
widuslry amf ghobally accepled security standands io prolect 5 Systom cornedod Lo QXIS SysisT:
and Servicas. The Parinars shad bear 8l ClaIms afsing from | Tailwea o Inyament iba required
Securiy Measims,
r

Authornzod Uso of Sorvicos. The Parners shal usp the Ecrvices sqlclyr for the purposas
rpressly putherzmd In the Agramen? ard In ecoordamce wilb Apalicabino Laws snd GX) Polle'ss.

Undutveried Use of Sorvlcos, The Poaner shall nek, nnd shall angure that N thind gaoty,
angagas w1 any Unauibafized Lica af e Serviead. Wilhow liriketon, (he Fadnar abell nak

{af  uimiba Earvicks v lho banedil gf gy third party;
B resof, sutficansn, lnasn, or glhorwds.o makn the Secvicns awailabls 10 any third art; o
I.I
je]  use lhe Semdest Im any manfer B3 efams with, degrades, o disupt the IRRegity,
sepurily, or perfgmance of lhe GXE Sywtom. The Padrer shall implement and maintaln

commarcially poasanatie sefopuants o provent Uneulhorzed Wea and shall immediaiady
rptdy X Inowalllreg of orye potwnd ar gppectad Lingithorzed Uas,

4, FEES, SETTLERWENT, AND RECONCILIATION

4.t Fars. GXl wdnes dEburemenl fees for the Senvice, provided 1he Paneert comply wih a mnkmom
dlsbyursement pothity of ang {1) per manh per Payver, SX) pl5e wabsaes card fees for the fing heenty
Ahiodesbng (300, ERI0 G A1 8 e e [~ Chiglinreof Cohraia®), 3] ahal] charca Tumy Hurdead Filty Pagns (PhP
250,00 P mach cbd tecpestad inexoass of he Qrdeed Calds.
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4.2 Frejunding Beaquirements. &xl shal have no abkgallsn to process aay disbLysamerd unless
sufacent daarmd funds 2o availabla in sha Pisrtner 'Willed, Thd PRnnset ackodwiedde thal Gl
:maa ol oodardf crsdit Betd ahil rol be PeEpoEDle for delsys oF parprocecssg cos b Insaffzient
furus.

43 Tran=zacllon Roporis
iy SEl sk sond daky Transadion Fepoets vin emed 1o the Parners' ssssgned qonipct
peraong. Thesa Transachen Aeports, In spreadshael fomat, reflect paymenls praceseed
Vi ke Servica and may alst e seol weakly & marldy, depanding on e Farcers’
prfadgnes,

(b} X phay provide alher repedtiog riechanisme apan o tha Trarsaclion Repoats.

44 Reconclialan

(8]  Tha Parnara shall moorcla e Trandadiosn Rapons povided by GX wilh e ten 280
Raceeds. The Tranaazlen Repars ard QX1's Enplamendet'am of ihe sefleman? procogure
sbak he desried sarrect and esheaie, unless the Pariners rality SEE & witing of any
discrepancy wilkin live (3] By=inass Oays from mecelpt of e ol il Trarnsaaisn Raperl

1 In<aseaf dsaepancy. 1ho Panlles shall attampt b rocanclle such dsaepancy Ingood folth.
It an agrecabls raconcibalion of Recoreds canact b roached, the Padics may reler the zame
10 an Indapanderd Baditor,

485 HRaovarma|s or Rafsida

[a)  ©GXIskan nolfy the Parners of Peposs’ corsems. 1kl reqube collecton or gd|utlment from
Parlner YWalel and reverdal of e amsdnt 1o e Fayes, The Fatners shall condlen 1ba
aduAmpn] within frig (5] Gefendar Days from recetpl of G0 npkiza. I e Painers do ned
rgepond vrthin flep 6] Grlgndar Days, i1 2ylhorizes GX] o procesd with the myesal oo
gt of 1he Yremeactien In quesilcn.

o) I @ eavaraal of fefunda wil Teoume necasaany, the Mg prodocols Bld down Indane
2 [Rovorzals ard Rofundc] of thit Agroemaors shal| be ok,

{gl  IF the Patnar Welgl hos osceficert oo zmoro balanca, tha Patnars may nominale an
atarmate waict, ‘

4,6 Tawos and Faks, Each Pady shall b 2edkehy reapeesibe foe 1ha adminicieation of taxes and fees
appkcable 1o s ospodive accoun|s,
5, RESPONSIBILITIES OF THE FARTIES
Bt Gxl

ja} Pmvido tha Serdice o LSU BACOOR, n coopemlion with MOEE, thal wil adgar
dzhyursemaand o iunds from LGE BEACCGR o 1ha Paye=s;

(b}  Produse and fupply co-branded GGash Cands T agcecdance with specficafians, ensurng
they fumcton a5 balh a vaiic govormment deniilcatton £ard end dob card af e Paymes;

(6] Cornduel KrnewsreunCuslomar [®KYC] ard due dikgense procectres for al GCaghe
repdieed Payans mquined undor the BEP ndas;

(0] Sanaraba ok required repots; ans
(#l  Provido dedicatod custiome: support.
B2 LGUBACODR

ta]  Caterring whe ams emiled 2 (ke SCaak Saids and gravics 4 T3 of Payeas 1o SE615 ard
Xl

(0]  Sukjec b iha Payess’ cansent, phaice &1 live Informatlan peciaining 1o the Payees and the
conilets nacessary fed 1ha Bhcoor Cards;
L

(=3 Ceatsibuba tha Scesh Bards ta the Pavees o ulkzatlon;

{d} Integraieihe Lsp of the Goash Cards In K5 paymond systom;

=y



(8] Undertake such steps to ensure that the Payess and the Transaclions made using the
GiCash Card ara not used for money laundering and teronst financing purposes as the term
is dafined by the AMLA. LGU BACODR confirma that # s aware of and s wiling and able
e cxuriphy with Tha AMLA and B8 implemanting rules and regulations, including bul ot lmited
1o BSP Cireular Na. T06;

i Condudt a review of the Project and monior the accomplishment of the Project and the
cormpliancs wih s S8 sarvhss cblgathons and targats:

fg) OMer all reasonabie assistance 1o (he GXI n making &8 necessary apolications sad in
carrying out all other necessary acls at the requisita time and in requisils far 1o cblain and
maintain such approvals s may be necassany Tor Gl 1o perform s chiigations. under 1his
Agreement; and

(R} Submit to GX1 & weekly report of all Bacoor Cards issued, as well a8 &n invenlony reporn of
&Cash Cards in stock.

53 MNCIS

{a) Develop and deploy & secure sysiem of piatfioemn ihat arables the online andior in-person
registration of beneficiaries, in full compliance with the Krow-Your-Cusiomer (KYC)
requirements presonbed by the BSP,

) Provide 8 system or platform thai adheres to Applcable Lows and faciitales the submission
or uploading of digital coples of supporing documents required under the Programs of the
LGU BACOOR:

{c} Eslabiich & system o platform, [Eewise compiant wilh exising legal and regulatony
framiaworks, That enables the disbursament of s-mongy 1o Benalficiaries; and

id) Perferm such ofher functions, senvices, or aclivithes as may be reasanably necessany of &s
iy ba agread upon by the Parfies o ensure the full and effactive implemaniation of NCIS's
responsibiities undar this Agreemant,

(&)  May perform ary o a8 of s obligations in partnesship, conscrium, or collaboroBon with
third parties, and may Ecewise angags and desigrals subsomrachons o carry out any porion
mmwdummmmwm Far clarigy, any such

consortivem, or subcenirecting arrangemant shall not relive NCIS of its primary
rmnmlmhmmmwwmmﬂmmmi

if}  In the event of temination by G for convenience pursuant Io Section 12.3(a) balow, NCES
shall ensune the provision of an altemative service provider within siaty (60} days following
the affective date of such lermination insofer a8 consistent with the obigations of NCES
undier Section T(A) of the MO

54 The Partners shall ba solsly responsible for: () the design, legalty, and implamentation of the

Programs; (b} determining eligibility and entithement of Payess; (c) accuracy and complsteness of
Payes information; and (d) resobving il Payes dispuiss redating 1o benefits or entitlement, G| acts

solely a5 a payment processing ard technology provider and shall not be responsible for verifying
entitemant to funds or the purpose of any disbursemant,

E. REPRESENTATIONS AND WARRANTIES
6.1. Each Periy represents and warmams ba b other Pamy thak

[8) @ is duly oeganized, vakidly existing, and in good standing under the lws of its jurisdiction of
incorparation or organization;

(o] & has ha aulhonity 1o execuis, deliver, Bnd perform s cbligations under ihis Agreamant;

(z) entoring irio and porfomming this Agresment will not violates Applicable Laws or any
judgmants or mataially defaull on any binding contract and

{d] Thees are no Btigailons or any legal procescings panding, contemplated, or threatanad by
of againsl any Fardy harelo, thal would maleriady or adversely affect andfor deter
8.2, The Pafners represant and warrand that

{a) Itz acliviies are regulated by I8 own charer, iMemal business rses, or Corporate
Govamance policies, which ara compliant with Applcable Laws;

o A K oy



(b}  Itis not under any disability, of prohibftion, confrachual or otharaise, which might prevant it
freen effactuating any provision of the Agreement;

fc) it will not infringe the intellectual property rights of any third parly in parfaming 2s abligations
in this Agresment;

id} it has sufficler resources, including, bul not limited to, inleflectual property rights and
technology, 1o delver and perform its obligations in acoordance with ihis Agresment; and

{e) it shall, st all imes, comply with all Applicable Laws and shall parform its obligations in this
Agrassmant in gead taith,
7. INTELLECTUAL PROPERTY AND BRANDING

71 Ownaership of Intellectual Property
{a} Emch Party refains all rights, B5es, and interests in it Background IP. This Agreamant shall
not ransher ownership of any IPR, nor shall either Party acquire any nighl, tithe, o inbenest n
tha cther Party's Background [P through this Agresment of the Services.
{b)  Unless atherwiss stabed, all Developad IP shall ke sxclusively cwned by GXL
7.2 Useof Branding and Trademarks

{8} The Pariss thall rubusly agres on all advertising snd promotional materials that use sach
othar's namae of redemarnks.

(b} The Fartners shall subwmit all promotional and advertising materials using GXI's branding of
trademarks for GXI's pror weitten approval. The Fesiners shall only usa Bndior prochucs
pramotional and advertising maleriaks that haws been explicitly approed by GXl,

{e} The Pariness shall display GXI's branding with &y nama, logo, rade rama, or sandce thad
Gl may designate upon mutual agreamient,

8. CONFIDEMTIALITY
8.1 Confidential informaton exchedes infarmation that s

{a)  alnsady public or becomes public throwgh na fault of tha recipsent;

(b}  slready in ihe recpisnts possssaion without confidantiality resirictions;

(c)  provided by a third party without breach of confidentialty;

{d} independently discowered or oneated by the recipient; and

{a) disclosed with the discloser's writlen consant,

82 The discoser retalnd axchisive ownership of all confidantial inharmalion. The recipisnt must nal
use it in @hy wary thal hanmas the disclossr and must braat il a8 sirclly confidenlial unleds suthonized
by the disclosar in writing,

B3 Tha recisient may share condidantial information ondy with employess, consullants, of agents on 8
“meed-lc-know” basis snd agree in witing 1o the same confidentiality terms.

84 The recipient is responsibla for any breach of confidentiality by themsehes or Their
Reprasentatives,

B85 I legally required o disclose confidential information, the recipient musl promplly notity (he
discioper o aliow for probectve sciion. Only the minkmum necessarny infoemation should be
i,

BB Unauthorized disclosure may causs imeparable harm, enfitling the dscloser 1o injunciive relief and
olher damages.
B. COMPLIANCE WITH APPLICABLE LAWS AND POLICIES
G1. Gansral l.l]ll l'.‘ﬂnplimu EmFmrul'tal. @t its pwn cost, comply with all Applicabie Laws in
connection with The Parfners shall comply with all

wmmmumuummmmmmm including laws o
{a) labor and employment (f applicable), (b) data privacy. (c] cyberseourity, (d) consumer

oz corens s o oL
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il

prifuction, [a) campelhhn, (£ ant-bdbary ard sb=cgrupfan [g) pralmoosy Layndedrg gnd
caunborLarrenism Fmancing, (hhinlslesival property, end ) taxsatlan,

B2, Roguistery Cempliansa. Tha Ferisers achncaladge tat Gl e pubfect to regulstany supenisian
and shall nol 1ake ony acEon That woukd cayse 53 bain breach of Applicabbg Lswes er nogulgharny
requEeTards relaling to tha Services, The Porners shall comply wih all GXL paldas &nd
ciaqdands appdcanle b 1ve Sarvsess and communleated B willhg, 4% redschably' bpdat=d fom
difrie o Rires,

B3. Date, Frawd, snd Sacurity Camplleneo. Tha farners £hsE compty wikh Be e vargonz al;

{#y thaDOag ?EEFEHEITEHHE gl Dongars [FOPTE") far provessing perganal dala;

dbi  the Fraud apd el Sewaly Taems Ars] Conglione (FLAYC) for narding fracd o ITagal
aclhiby and
el the JTlyd Pagy Sweptji Emitunbs Terms An ridiligng PSR} when stordng,

pracaseiig, or Fansmibng date, inksgrating Wit BRI recourcea, ramresankng @R, or usng
L G2 brandd o oges.

Those decur-ame @e Incorporated oy refarence. suposede picr yasekens, ard gowem e
Farriers’ chgeans. The Parrars shal Raws sty (B0 Calabda? Davs [rem cesalpt of any
Arerdrienl lo achiewe [ull tomplidnde, wnless 3 Byl peacd o mulux®y xqreed. The Pafne=
=hall coopein with GX| in manitadng. udEng. ar mplementicg Ry COTEOMD MRS
repsnnly rpqueried in cenneclon with 1hose chlgatians.

3.4, Anb-Bribary and Anfl-Conruptien The Parnera phall nct make, recaive, oF BUIMCHAZE &ny babea,
FAs. or pther dnpraper maymenls fchdng disprapdtheeuabs copomba noeailadiy 1a Induca any
Indingdieal, Padrer, gr Govermmien Avdhoeity oe pofcidl in order 1o induse arty person 1o 2ake any'
Improanr gelign or any puethority ar officlal 1o a4 qr grard any pormdssien, oonse. or appegval n
cannackan wilh tia Agragmars,

9.6, Subcopiracters and Poesonhe]. Tha Pakoacs $hal ansura bk heir gerseneel atd appraved
swbconiraclos comply with this clavpe and ghal raman fully responsdle for lhelr acis and
@msEgns,

9.7. Rapgulsiary Buzponsian Righi GAT may suapard the Servicas of any pallen thereot wilhout
llebilty If mgulned by 8 Goweermmental Aulbipdly or IF redscrslly necet@ary Socomply Wil
Appicable Lews or mguiatony dimdings.

-AMOEMMIF[ATION AMD LIMITATIOH $F LIARILITY

101 IndesraHifexil oo
fa] Each Party Cndesamlfying Pary™ shak deferd 1ha oiber Peny and s Pary Goop
{indemnifiod Party™} from and agaict a4 Clairs, and idarinity sred hedd aush nde it
Party tram ok Loss==, ordshg fram or relakng 1o tha Indaminifdeg Fartys wreasds of this
Agreemant, exeap! 1o he cxlent caused by the Indemriied Party's Sraaa Neglaene, willid
mleconduict, o Intanhanal breach, This indemnificatan 15 in addban 17 my phes dAghts
anditubde Lader Appieabie Laws,

ik Tha Parimers shal jalnkly and s8ueraly [rdamrify, deland, and howd ranmbss Gl cod g
AT labas frovn 8ng CHIma artsing out of or reeilbg fo;

il Tho Bregmams or Beirimplemanklics;
{] LGWEACLOOR's daterninalon of Payer chg iy o benelis;

fil] InzAicency of funds In the Parner Weksl;

(Iv] At ov ecmlidare of HCIS af £5 subeonlracians;

{v]  ‘Valalion of Apphcabls Lawes by the Barners; or

{¥] Dispiies pr complaims of fie Payees,

mipapl bo tha swlerd eAutad aalaty by 3X1'8 Gres< Megigancs ar willul miscarduct,

192 LEmitatian af LIaBlily

la]  Eadh®erhy's ebsliy = limied (a drect ard schuabdamages cxzopl oe Eatdi4les arlplng fram;

T R——. m =
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LEARL

11.

1z.

{1  parsonalinury o= death;

[l eresch of confdenliadity:

fily  1PRInrnpemant;

fv| vinhlicn of data pivecy;

[w]  Fraug:

[<i] bremch of sennbyg er

Il Groes Moghgamos ar wilid miscandue,

(k] Totlhm {ubesl oxlent parmitbed oy Aopllcabls Lews, GX0s sregets Iaﬂrlit',' ariging ol al ar
in cormacilon wilh this aqreemand shell nct emcasd Ona MiGon Fesas FhF 1, D000}
in tha agpregaie

FRCE MR JELURE

111, Excusmd Performanes, Moilher Party shall be lisble for, or soomed 0 broach dwo b, any faiure .
or deday an pesforming ie obfpalons 1o e gaberd dircclly CAUGRG by & Fohta Majaurs avant {bot
mrabarialy Bt Bush pertemancs.

-

11.2. Notlce and Milgalicn. Tha atfected Pocty ahall immedisoly nefy 1 otkar Parly in wailing of tha
Fore Majowrg poonf ard, wilhin fittgen [(16] Busingss Dpys, grovide rgassnabie delals amd
G peating Bvldersea_ Tina aecied Farty shall sa commensaliy rescnabls edfiorts b milgas e
EMEers of Fevea bl and mitimize kasas,

11,3, Prglengad Forco Melgure, Eitnge Rarty moy suspord or tarminats thig Agraceuent In aooortamog
wih 1ha Secton 12 [Terminedion] K perfammance |= presentad by Forcs Melsare fors (8] 8
conlinyoup paricd oreagding sixky (1) Galangar Daya: or fo] multiple perloda holasing ninety (305
Calerwiar Dy,

Ly

1.4, Alleestlan af Lessss, Each Party shall bear K5 pwm kosses aidslng from Foren Maboura,

TEEMINATIGON
12,1, Angy o he Parlics may imered alely 1eminate 1his Arrenmmed on ariben potloe it
{a) Ara eAher Pary coidmiie a material braach od ibis Ageesment

B  dhe cthee Parly corronila & beaseh of this Agreamenl snd 1606 bo Cies such reach wilhin
whirty [30) Camrdar Days lreen resaint & witten nalica of sueh bregen;

[5}  therp iz Prolpngped Farco Malgume imdar Sacllen 11.5;

{d) 18 alher Party is heeieent, has peroally failed Lo pay 55 debds a5 ey become dug, arls
unBbda to meal its chEqesane srdee W3 Agreamerd, regaedess of 8 petikon for banxnpeoy
= filgd ©r & rpoanvar is appantak

o) W8 Govarnmental suthonty wilh compedent Jursdichon paar 2 Pary dinocts such Party b
coag] gr maladaly Bmh ks pedfomanca odar lhis Agmemeal) and

[ 7 8 Paty's perormance undor K5 Agreement s o becemes wnlawdul, or posns @
regaon21le rak af beirdg ardaeful

“12.2 Kl may terminaks this Agraemant;

{a)  {or coreordcnco, by paredding ibe Parmoes with al feast thsty (300 Calandar Days' prigr
wEittan rallces o

B)  IFHCIS 3 subieel 10 8 Charge af Cetlre), the Parlnere ahell gye 8 balten nolke b GX
wthln fivie (5] Business Dags aMer ) SQrig ar Agreamans tis wil reaull m & Chargs of
Captral; & (§) 4 Charge of Cartal, il sleh Changa of Comired i net the st of an
atpaErnenl

" 12.3. Effoct of Tarminatian, Lipon 1ha pgraement’s erminaTon;

{a) AR Agnts ord licanses grenbed undor ths Agreemant shall fmmedlatoly caase,

-y



(b Eath Parfy shal tetutn at decthay all CorEdenllal lnformaton of ta alhar Parky i i
[PErEEESEON ar

= Both Parllgs shall cazse weng eny Tadomarks, koges. ar slhar Inlalhl:lual oroparty of tha
e Parky-

12,4, GNI's Ternlkalloh Asslsiance. O Gil ierminales 1H% Agreemenl By contenlenze plarsuan be
Sesilen 12.2(3) oo, s fodowerdp shall apphs

[#) Tronzldon Sepport, Fora penicd ngl gecqeding sy (S0] Cabandar Days fromthe gffgcives
deia o temingllen CTepngition Porded”), G| small previco reesorabis amd comararcially
practicabis assistance, upan writken raquest of Ihe Farirare 1o 1aciaie an ardeky rensilion
el bna Bwrdtan 1o e Famnes of thair dazlgnared renlaeeman prwder. Soch asslslance
£hall bo il rg;

() Providing availsbls ranaaclza raparda and rediss Recdrds;
(b}  Ferizpatingin reesonatis bacsition o keukedgestranafsr dicegdions; and
(] Reapording lo reassnase-ralatad IngJiias.

X shall ol ba raqtred 10 dansg lap i fepburas, poremn oosom deavofopman, oreonlinoo
Feeegssing ransaeions teverd e eiforbng dalg of teminadlen wnboss cikcraise saroed In
Wk

(Bl HNoture of Acxlemanca Temmicallan me=tance shal be provided on o bask-mioets, nam
Esnplive basls and shall emain e toApplizabls Lya=, data privacy gbigallpns, and
GXI's rorurity And pporallznal palices.

[ch  Eeals. Ary Eefrs1enoe raguvirg materlal effor or resounces sha!l be subjsct 1o reesanabie
s and cosd rainhLraemianl, 29 may ba saraad in wiiting.

i) Mo Sorelgo Contnulty Ghllgathon, Meihrg b tHs Secllon shay oyligze G2 o coringee
onldng ho Serdces, meablan sysiom Inlagratsans, o 55U any CORr ol
resporgbity affer tho mietihvn dale of fermimatbon,

12,5, NCIS" Replacemitnl Provider Obligatians

{a) ROMS ehall be gal=ly respensitle for idartfinng, eardracing with, and imalamenlics &
mplocament sendced provider Tor the Sandoas Irsafar as consislent wih the phlgoans of
205 under Section 1[A] o the QA NEIS shal engure Bt such replacemern pravider is
apgoirted withln ity (60) Calardar Days fram e atectie dete of G2 terminatien or
cormearlEnes pauanl o Seclicn 12.2(8) alwiis.

ed  The Pafners acoowlcdge that GX| shall hvee ne Eatllfyr for any Sorvder disnapieam, daloy,
qr bzgs5 arigng Trem tha fTaiwne of NGIS 1o pproml gr cabannd a2 seplacoman? providar wiihin
sx.i:h Jardod, excapd he (ha exlen| caused by QX' Gross Megllgance, frawd, or wisfyl
rlscamduct

1246, Surdlval afisr Tarmdnsbion. Tha presdlons on Imlekesis Praperty REME, confdarvaling, d6ks
Drh’-ﬂl:-'f.. Sl cornkanss vall Apphicabla LEws, maprsc et st er® and WARAnEAE, sl
Emiiatiarst &f IakiMy, ard othar ponasiong af 1B Agreamien], which By fee salars and sendn
npcasEHy reguire gpurvivo| aftar lammingdion, shall surdve tho termeEnatan of 1% Agresma,

3. RECORD RETENTIDN AND ACCESE

13.1, Rstentlan of Rocords. Tho Partnara shall rela’n gil Records, whalar i paper oF glbclronk foom,
far & paited of fec (0] Panrs e tha date of B el ransastiad, o far ary Mrger pesad meuaed
by Appbaabin Laws. Recods sUblest 16 remulateny &r Gbermal Imestdaton shall be ralained unel
Ex} or L reletard Govermmaonts] Allbarky provides 2 wren confimallon Bhaf rolmaHon i op
lenoer rogubies,

132, Acgmik 18 Retandt, Wilkk tenby-Teor (24) Béls Upen razalph al 3xFa requeatl, & 8% teguted
by BSF cr any Gavenrrurahtol AldhofTy, tha Patiniars hal gh's atced o, o daliver copies of, lhe
retintd Recards and coaparalc fulywith any audil, inspaslion, oc ivvetlipaton. The Padners shal
wnsung thed thir parsepnot and subk-Fadaes comply wilh shis chdgation, Al Rocoeds aconssed or
crechaadd shall bo hardlad v ageardancs w.th the configentlalty provizom gl 13 Agresmowt,

14, AOVERMIMNG LAW ANIF DISRUTE RESCLLUTION

14,1, Governdng Linw, Thiz Agrenmenl shall be grusmid by dnd £ofslnoed In peeardance with 14 Tave
£ Lhe Faputdic ol tho PRIprengs, meeugieg Ibks confipls of [Fu prosisions, w

':._,.-.-._ [ p --L‘.!mrmrhmrrﬂ.ﬁ'nlmu ﬁ/



4.2, Amlephbo Rogelytlon. The Partlos shat fréd aitampl o resolsa sy dispaba arleing o of or @
conincelon vk thls Agroemord, ircdkHing il erdsience, validily, &r lermirulite, Ereogh goatd- allh
sonsEallong,

[

Diepute Reselutlen. H tha dispuwie cennol e rosghad pmlcebhy within thiny {Iﬁﬂ] LCalardar Cays,
swch Dspula shall pa sellled by arbiratam in codencae with ihe Phfppine Dsputr Rezaltion
Crenier. Ine (POREGI) Arbliatlpn Rules pres=nt 0" fonse.

15 MISCELLANEQUS
T5.1. Maliths

je) AN npbioes o commumcadlzng yrder Lhls Agreenact etk b i woiling ane defivered
personaly, By regstarad mad, of By Al o e sorlad percans desigraled by 1ho Parlics.

G-ALHANGE, INC.

CLED CELESTE C. SANTOS

Heawd, bl Jacdar

W Glghal Cemer, 9l Awiroe camer 30ih Slreal, Barifsba Geobal Gy, Tapeg Sl
hgrg Manlla, Philpgnes

Glmezoleste samesidineash.com

CITY COVERMMENT OF BACOOR

HAYAR STRIKE B. REVILLA

Gy wagar

Qthce of lha City Mayor, Bacear City Hal, Batsar Sosarmenl Cardsy, Bayaran, Essonr
iy, Gl

maygesaificgiibanear,pav,ph

miay o3t ko L b e, Y,

NEL.CONNECST IET SOLUTIONS, INC.

MR, ARISTOTELES ', ELYINA

Prsidard

Lmd 5A, DFL Building, 100 &, Palanca Stret LegasE Yilag, Makall Cing
diodla e sy ers g mad. com

{0y Kollges are deamed recatyvad; (i) o0 |he dase of parseaal defvarys (il f&inen {15} days aftor
porskan by mallk (] oo racaipd of emall pensmisalon, Elinar Pardy mey chargse s comipct
Infarmtiom Ly wriban nodiza ta the cther Farty.

15,2, Hon-Solcliatton, Nether Party shall, wXhout he price writhen consent, diredly ar Imdinecihy, b
tha cilbsar Fany's emplayess. Tha doea net appdy [0 LNBoGcilad feaponsan i Gadecal MSIFDEns
or Bdveritsing.

*15.3. Relatonship

&8}  The Parlet arm [ndeperdert PaHArers, Thera ® no relaloashp of sgency, parnershta, |onl
venlurg, Tranchise, or emplogment created beburen e Paries.

(L} Xl Sass not AEL &% 8 irushas, fductany, o Glabacsan of LAU BARCHIRE finnfa and shal
Fdad 1 b rerikibilily for tha Abgition of funds gk dishirssd It accordansd with LGL
BACOURE ey edos.

154, Jelnh and Baveral Llebiliy. LGU BACDOR ard MEIS shal ba oty and savarally haiks Tor 2
' eligatiste 8ol Babifies of ta PARHSTE imidsy this Afresmanl

15.5, ABglgnment, Thiz Agraement bincs e Patiad and Irair JATiRes SUscascare and ALk,
Mo Farty by acslge e Agreernect wilheul e prise witles cansant of L alivr Parhy,

15.6. SoveranliMy. If any peoviskn of this Agresmcnl er i ernewee fo hetd wveds by & eowt af
romyrgrs ferisiction, 1he ramaining prodsions remain bn ol fosco gnd aflack

15.7. Gead Faith. Wheneuer [nis fopeement reduires any acllen, conasnl, & apmcesl, e Farles ahal
A reasenably and i gacd faith ord ghal net ynmasgnably wilhbosd or debnyr such adion, urless
o diffaron? cEndard i avprass]y stobed

19,8 Parther Aszurmnoos, Each Pty phal posicn reasonabln coopeslion, anclidng maotlng
domumenls ar lratrmacks, a3 nocessany Lo géaa affect Io Lhis s&groement and ks prosisons,

| N



158, Cumiulabve Remedios, Tha Aghts and nemadas undar B3 Agrearserd are eiielatve and met
eacfugive of Ay cther righls or remedies availible allaew oy in equcty,

o,

15,1 Walver nd Amondmont, Fadure ta anlcece amy beam af this Agreamand dos nel walva 8 Pary's
fght, By wilar or amerdmsal musl b in wrifrg ard slgaed by badh Partiss,

16,14 Publichy, tzhber Pary shall make any press coleases o pooBd2e this Agrecment or Mg
tramaections wihout 1he pror wetten copsam of tha ciher Feey.

16,14, Gounlgrpans, Thiz Agrgemem may o sxenngd in mufipie countarparts, o of which, togother,
cersliie B 2ngle agreemeat,

1513.Entlra  Agreemant. This Agreemeont, Logalhar wih He annskss, corsidldea Lhe a=illrs
ardecteandidg Badavar e Fadiag and tepartadat AT asar qrasmontt rafaled b i dubisd
mater.

ACCORDINGLY, ten Partfes, through thalr duthmriped Paprasgnlmiggs, dxbdula this Agnigmeant on EXgtzhe
Dalc.

G-HCHANGE, INC. CITY GLVERNMENT OF MEQ-CONMECT ICT
BACOOR SOLLHIGNE, INC.
o i
CLEQC CEANTOS HCM. STRIKE 2. I}EW.LA ARISTOTELES L ELVINA,
b Sector Coly fapa Frasickant
wl:1:H Doe: Erada;

Sligred h res_qlnm oo

‘umnua HOM, A BAUTIETA- JENMIFER T/ D
R gandl FalEE Hisud ENDIDLA Laga Couratal

Cuaba: Wied iAo Dk
Couilea:

F13 Cardedr Gk emr Fapsit Gt kear
. Fegd 1



ACKNOWLEDGMENT

REFUELIC OF THE PHILIRRIMNE=)

CITVOF g o ripe Bl S
-Gl 17 WA L

BEFORE ME, a Malzry Fubiic, thia ___ day af

2355 parscnly sppeaced e fllcwng:

MAME

Cempelant proef of ldentty (| Daila and Flace [ssuad
Mumber

S5TRIKE B. REWILLA

ARISTOTELES Z,
ELVINA

DRAUEEd e
Mg T -0 e

CLED CELESTE C.
BANTOH

Knoan g me end @ me knpan 10 bp iho amo parseng whe eegeaied the foregalng Memprangum of
Aepmamat. Hivd Bchncradedond the somus [0 e Usr five arsd yoherlany sot end dewd ps wetl B sy of the
tarparalion ard Irsirimentsiy of e Gavemmard REFsn FEprasenied.

Thiz inglnsmant, consistng gf {___i pegea, inclyding |he pagg on which s a2 oncedadgmont ic
writtan. has benn sloned on tha et margh of nach ard oveey pege thormaf by the cancomgd panlsg nnd thalr
wimessa9 and saaled wilh my netaral seal,

Serea of 2028,

. FR5 Fetomr foncams Soppen’ Dvedabra

ESS MY HARD AND SEAL, anihe date, yeear, and placa witledq aboms.

AT G



ANNEX A r,
WALLET PRE-FLIWNIHNG GUINELINES

1, Toinilighy predyndicg ol DISbLrsamier] walot, & deness o aoline tund Erarciar ahall Ba mada Lo zny al
21’5 reminaed bark scogunis, wih ke fgfoedng dectolls:

Socount Mame: Ge{champge, Inc.
LEst of Bonk Accounts:

e lBadkName T 07 CE | ERLAcemint Humbar ]
AS1A UNITER BANK DOI01003B1 33
BAMCC O CAd _ DO4350HE1Z
SAME 22 THE PHILIFPINES 162 ANBE 1B3105350R
CITIEAME TrEGARYGAT |
CANDHANE, OF THE PHILIPPIMNES 05T 1052500
METROBAMNK DRETO0REL 00
MIZUHD HT5767212277
PULLIEPIME MATICHAL BARK 143770003250
RCHC MACI257818
SECAIRIT Y BAMK TAET0ZSFO2002
sTanbaRh CHARTERED BANK B0 5006
UCPB ISEAD1T 140
UMION BNE DT 52217

7. The poefomding raquest fnusl ke earplated By accemplohing iha orane pre-urdlng request form va

tnlg link-

NS e 4Martshast com B mamieTs a3 feaad i S Mddos Scai 142

Tho pracd ¢f depesit (.9, 2 naga af the dopasit dip o A 2ireenshal 621 ealms lund Transiee detais)
rmycl Ba uparded Ikweugh the channe] obeva to retty GX1 of tha roquast

4. GEIFiakirdirg Cob-aft ard Tuinaroand TIMes D0 63 W B

Cut=0N Timo* Bredunding Tranaselon Ty pe Turnamind Time™ ;
v CashBepogi E
+ Qrkna Fund Transler Tom () s s
E""‘""E'}' mg:i‘:”“.i‘; hefcays): |t Srollz Chatk: Dapasy - :
erciling Fhipp “[Tw LotalGhask Depestd
. & OF-Lx Chucd DapasT 4 4
%0 am g 440 pm » Regloral Check Depasi: ara (2] banxing day
drogardliess i DRl or Loeal
“Ruemsls recaiived dayord Mha schadts vl b Giocoserd o Wb e barfing coy.
p, hwtd Lincn GRS racalal af ke Tl mata hed mtnst g Smods et

FES Panrar Bxasam: Byaoe Hullibhey

o (57 ypf



AHNNER 2
REVERSALS AthD REFUNDOS

1 o unl=dy even| tha? @ reversal ora mfyrd beromes nec=stary, he fallndng pro’ocas shall ba appiled.

1. Egyapeal dus ta Isehnleal grrgr. Should B Eensadlion fall due o technld reasons, ke, nefwonk
dszorinacicn, detics mallacion end ather techalesl faiare withoul ey FaUt or conibulony neglgence
an thp part of the MEIS, GMI will potess he rvarsal o e Sufl At Baek b iha Payse. Payeag will
b Bihvissa 1o re-ranged Bpon ravarsel of the tansacticn,

[

2. uerfieajlon af bantioy, The KEAS agrens Ihat onby persons are authonzed 1o request andlar appree
rosarsdl and relur roguess, Thoen poreera Wil ba submbted 10 Gl Tor whligising, Shewd tho NS
requirg medificator of 1hase pareons, they Wil nekly SEF In wiiting ar alectronle coraspordence, = 2

limmy m&andr.

G5 will Adnta whar passible jo the WCISs rafurd pallcies. For axanmple, i Ners Bre gocepans Lo lne
refund pabsy, skt as deadings far refurds, Bnd Lhe Fha, SR honor e BCLS'E pohicy.

The above nabwithsiardirg, the comersaton ragadng what i5 an accaprabil rafr.lr:\:l will bo Balaes LMe
HTIS and e Peyes, GXDall nol san 35 @ mAkaler betwaan tha NGIS and Payad.

1, Sorvigp Lowgl Sorepmend, In the gvend that SR needs MGIS's confirnallin far Irngactars sybject &f
revarsatralund. ihe NS commke 10 provide such conematon[medback within tha folowirg perods
ELA];

(al WA Bhe Saena dane [ar panmErks Tron S08sh Fayoas,

Znould KCIS dizppprove @ Payes's requost far muargalgfund, NCIS shall provide Gk wilh mglewin:
derumgris [ suppert its disapprgeal, .

Zx] shall mat be Feepantitde for tha SLA of non-BEac wallkt losuer with regand ke Iha crsdiing (o he
rarelash Payoe's veallet,

4. NS Slpnle Polgl of Conlect {TAPOC"] Updoto. 6L & thiy caspadsiblily af he MCIE o infaam G601
‘Brere Ara Arvy cRpRg A% wilh thair sacad GK| SPOG NCIEE must nolify GX] ag [ater Than b (2] ase

pricr to making such changa. Sl il pnly karar ravarsalmofung roguests Trom NGIS's nemed SFOE,

-

15 Pardrar Gohaams Subeet G M



AMKMEX 3
CUNOMONS FOR THE ISEUANCE OF GLASH CARD

1. DEFINTIGNS

11

.7

id

1.8

1.B

1.52

"Aetlyve Qmsh Pawarfay Flus Agcount Holdm®™ or "Cardhadder rafors o Parng's
pmplayees who are ennglied a5 Payres qf lhe GCadh Serlicss dnd ak= pdivesy teceiing
furd desbursemans feom 166 Farner,

[

“frard Brand®, somelimes caled 3 "mug netsork”, Ean omardmallon Ihat delines Lhe
Euskness nacs S cand issuance and catd paymen|s. G st patners with Cand Bmnds 1o
lai-Slale payment cord bransactond. Sampia Card Brands ano Maslercand, Wiia, ATancan
Exprets and MCH,

“Card Dazlgn Loy out ralars bz ke Rgn~eeciulion mage of Permars prefames card deskgn
Lhal sl ba subsritted Lo Compary lar ce-brandiryg] graofing. Farners czrd dosign and
crdar guanilly musl be pparceed by ks Company prigr ba pragauclion.

“Card |I‘|'|'-ﬂ|"|!l!||"'_l' Leasm|™ pafers 16 Eha vt of 1 Uigaiad Carda that are i e Pakner's
posscsshon.

“Co-brandod Dwslgn GLash Gprd® relers o a propold Card |ssued by GGash thal baars
iha pama of both GLash and teParmer and will e bnkod 10 & fylle vorfind GGash acoeunt
alkawdng the Cardhaliar 1o uas e sams vie Autamesed Teller Machine [ATha) Prenl-of-
Sgra Termical [POE), and grlirg ransacdicos.

“Onllwgry Schedulp® refers to lhe delivery Wmaround me pes bBcation Card 1y and per
kezation A Ind!zatod bofew whlch may ba sublect 10 change by Comparmy frem Eme to timea:

Delvary Altempt Schaduls for depene Parsoralzod Cards

The|lvary Loctdlnn . Eal.ln_"liatﬂd TUumAraurss TIimd
realer Feireidanla | 1 —5 -5 days imm dispaich
o ool [1Y dabvary
_ altempt)
Chitside Gregkar 5 —T-10days Tram dkaaich
Mialre: Marik Ba eaLriar (1% falwary
ullﬂl'pl} '

“ACanh Card" orLerd® ralers o e prepad card Esed by Company whilch wil] e fnkgd 19
& [uBy warnad GCash accalt afawing 1he Cerdhokler b use b emea va ATM, Po25, and
anlina lrengaclicas.

“@Gesh Cond WY redoms 1o the 5ealed klLEswed by te Comparmy conlaning the Card camier
and 1k physkcal Géash Cand,

"GCash Card BH with Praslinked Slen’ radera 1o 4he saglad S0ash Card Kt [ssuad by the
Ceenpary carsalilng tha Cad eaerier, Me Chysical Card, and the plwvscal ChtsTaush
Mohila ZIM that Is Aready freslnked totha Canf.

"Falring Liat™ rafars baihe rancmlifel docurment [B50EL by Crorpeny 1o FarAner el conleing
the I= oF Cards thal wdl be delivered L the Fadner eanbeming the fabowing
Ifzrmpllone balch numher comaspording 1o ozch POF, maségd Card number, idual
Foocunt numies, campany namo, and ralenemog rumber. Thg Pabing L=t |5 santba Parinar
wpon disgetch of Cpris fram the preductign fpdliny.

"FGF rafers 1o e Peehsas Ondar Fadr ek cordaies the Glasn CArd byge, numbes of
Carfs oedered by Partner, GSnosh Card issuanca (w0, ond Lhp cele®x of thp parson
slharzed ha recoive iha Cands,

"Srandard Deslgn Goazh Card” relfars 16 lhe prapsid Card faaued By lhe Cenpary Lhat
bagrs the officlal GL-ash Card dosign,

2 PFURFORE AND USE

il

22z

Thesa GLas Cards sre pravided ror Iha sxckisive Brd Brilel prapoda kdenlilied Lroer 1hs
Agreerant. The Fartner ahaR fal uas e SCean Cerds dor Bry Gner prpoas.

Tha faliawing restriclions pghy o (e ase of e Goazk Carde:

[a] Th FPEACAF AT re Pl frawarer, & aaakgr e GCoak Garss;
[h]  The Farirat sl uae 1ba GCaah Cards sxfoly Tor e cefibaed oLUpada; shd



4,

(=} The Partner shall nol angage in any unauthorized use, modification, o aReration of

31 Cand geoars shall be processed snly uposn Comaary’s spproval of Parner's declasation of
Bs Informatlon secueity measures and profocols, documented through the Pariners
accomplaned GXI Third-Fary Infammatiocn Secunty Checklist for GCash Cand Pasfner
Issuers,

{a) Partner's declaration shal have bo be reviewed and approved by the Company's
infprmiation Secunity Team. In addibon, Pariner's complance to the same shall be
revienwed by Company at last annually &5 8 prefedquiste to the conlinuation'ranewal
of tha cand issuance arangemant,

{ed  Pariner shall have the sole responsibility 1o ensune thal all orderedfasuedidelivered
cards ane activaledBnkad ko the regpective GCash Accounts of ihe indvicuals whose
names appear on the relevant cand within thirty (30) calendar days from dale of
dalvery,

icl  Parner shall provide the Company an updated personalized Card bnventony Level
Report every [as! working day of the monih fof every card ceder for validation by tha
Company If the orderedissuedidelivered cands is acthaledfinked in scoordance with
Sactian 3.1{b) above. The Card inventory Level Repon shall contain the follewing

= || e Lo P i [

i, ; i e o s i =

el el B T S+ S~ e

-
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i 1
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idi  Upon discovery of cards thal remain undisiribuied gnd unjinked afer thiry {30) days
from delivery, the Company resenes the righis o: (1) mmedialely suspend sny
agread and ongoing cadd susnce amangement; andior (2) withoul need for Partners
price approval of concurtenca, block, suspend, cancel, or demand the retum of the
cards thal have nod yet bean distribubed, All aeciad cards thal will be surmendarsd to
the Company pursuand io this provision shall immediately be sublecled lo physical
card dastruction, and Farner shal nol be entided to ary relung of fess pasd for
blocked, suspanded, cancelled andior destroyed cards.

el  Subsequant cand orders shall be processed only if these Bre no culstanding amounts
dua Fram he Pamner and the current inveniory of cards has baen deplated bacause
of thair issamnce lo tha pemon named thamin and their activatisnfinking 1o the
relevan GCash macounl in actordsncs with Sachon 2.1(b) above.

33 ForPersonalized Standard Design GCash Card orders:

{a] Cards musi be issued and activabed within thirty (30} days upon Paniners receipt of
the cards al thelr nominated locationg oF premised.

it  Subsaguent card ceders shall ba procassed only B there 5 no outstanding amourd
dun from the Parmer and the curment inveniory of cards has been depieled in
aocordancs with 2.2(a) above.

33 ForPersonalized Co-branded Designed GCash Card orders:

is]  The minimum croar quantty ks fve thousand (5,000) per crdar, In addition, all ordared
Co-branded Designed GCash Cards musl ba isaved and aclivaied within ihirty (300
calandar days upon Card onder.

(bl The Card Design Layout for the Co-branded Designed GCash Cards shall be subject
o approval of the Company and its Card Brand Pariner prior o card production. The
Delivery Schedule shall depand an the Card Brand Panines's design appeoval and the
agresd production schedule with 1he Company's Card Vendaor.

(1] mndlﬁmwlmmmhmm.#mm

iha officlasl Purchase Order Form (POF) via the Compary's designated
mpmmmymmmmmmmmmm
produstion eah commance, regardless If cards will ba delivered ta Parner 85 8 cne-
time (gnghe Datch) delvery or staggersd (multiphs batches) of defivery.

idi Once the cument ivvertory has been deploted in accordance with Section 2. 34a) of
ks Annaa, the Card design approval, card ordering end payment process shall be
rapasiod by Partner and Campanty.

RESPOMSIBILITIES OF THE PARTIES
4.1 Responsibilities of E-urnp-'l.]l

et L5V 5y



(s} Deliver the GCash Cards 1o Pariners debvery address within the agreed
turnaraund lime, and with Pairing L,

[ Sel up monthly o

{e}  Handhe Cardholder inquires and concems regarding the product and ather peama

{when :
{d] mmdmmhmmmhm
slandands.

4.2 Responsibilities of Partnar
(2]  Implemant Secunity measures and contrale, end comply with the regular sssssament

Checkiist for GCash Cand Pariner lssuers to be provided by Campany 1o Parimar,
&)  Bssue the GCash Card Kils to its Payees who are Acthre GCash PowerPay Plus

Aocount Holder,
fcl  Manage the GCash Card imventory snd ensure compliance to the prescrbed security
migasures of tha Company

idl  Ensure that al GCash Cards in its possession are issued 1o its Payees and activated
within thifty (3} days upon Parners recsipl of the GCash Card. Mon-moving
Imventony anddor insciivaied (Le., urissusd cards, urused cards or cards without any
irarsackons) may resull in Company's relusal to process subsequent card arders. af

(el Em?htﬂ-uh-mmﬁhmmtmg;mmmh
placa and abéde by the pobeiss prescribed by the Comparty for the use of GCagh

[ Cascode the guidelines fo s designated GCash Card handling personnel or
cusiogian ("Custodian”) reganding the proper wary of distribition and issimnca of the
GCash Card o its Payaes,

(gl  Ensure that all the GCash Card Kits are safaly kept by the Custodian and at all times

(W] Take accountabiity for kst GCash Cards peior to transfer to the Account Holdar,

{il  Ensure that GCash Cande are issusd oaly to Bs Payees. who are Hoewise idenified
as Active GCash PowerPay Flus Account Holder, Bsuance of Cards to Fayeas shall
Ba within thirty (30) days upon receipl by Parirer of the GCash Cards,

il bwesligale cases of damaged GCash Cards and claéms for refund.

ikl Adtend to (i) concems on damaged GCash Cands a2 ralsed by Payeas upon cpening
ol tha GCash Card Kil (8.5, Cardholder complains thad the Card they recelved has
cracikes) and (i} requests Tof replacemant of damaged GCash Card,

1 Conduct monthly or quarierly commancial reviews. with The Company.

im]  Ensure that GCash Card Kit |s in good condition al all Umes prc 16 disisibution, and
prevent any fom of lampering, Acknoaledpement of the receipt of GCash Cand Kas
shall rsan thad Cands ara recensed In good condition. Othersiss, Partner shall decling
the couriers delivery of the GCash Card Kits and report @5 conceens to Compary. In
case Company recelves repors of complainia regarding the Cards dedvered, or
Company discovers upon audit of any form of Cand lampaning. Partner shall
cocparaln with Company lor the conduct of tha necesesry invesiigation. if damages
to the GCash Card Kits are afinibuteble 1o Partner's faull, Partner shall reimburss

wilh all mosts i incurred asising thenefrom,

[nl  Ensure that te follwing &ha in place prior (o tha handover of the GCash Cards 1o

Payoes )

{l  Appoim a Custodian(s] who shall be responsibla for ensuring the safekeaping
and distribaybion of the Glash Card 1o ihe Payess

{iy Ensure configentiality of Cardholder data. Individuals who have access Lo
Cardholder data shall be imiled 1o the appeinied Custcdians.

{ll} GCash Cards for dstribution must be siored in 8 locked cabinet or vault
["Sirege’), whene access is Bmiled 1o the Custodian. Locks and keys of the
Starags should only be issued to the Cusiodian, Tha Pariner should also kesp
recond of the Sterage locks and keys and io whom it was Issued.

(W} The siorage area is Kepl seabsd &1 8l mes and monfored by CCTV. A log
sheat shall be provided 1o monior wha snbars the siorege area. The log sheet

(vi Distibution of GCash Cards to Payses should be sirictly controbed and




[al Monlbar de own Said Irvaricry Lavel and arsarg hal e s2me ls adacuate fof its
apedationa and (S mavit] B¢ 3 reasanable pace, Cydersd carcs must b Issued and
adhrled wilkin tidy (0] iy wpdn rotsip] of e g,

[Al W Ehe evenk thel GCash CArds wara [eswed k3 Fodno o Poyess eranecUchy, e
Fartries ar Covhparny £hall lmfarm 1d other' Furly within wentysloor (343 hoors [romits
distpepry. Patne ghall retum e Compary all Glash Cade mmonoeusly Esued
wilhi ban (100 days Lion nerspd of ngies Tnpm dhe Py, Tha bongailgl eopk gean
ard reglacamers (f any) hall ba for e Compary*s Becaun,

lq Parlres shall M by the Ceerpany's Card poity ard ehangas Therkta,

Il Parner shall ceopecstawilh Company during the condus of Gard-frasd Irvestdgaten
and rpguls fsk assnprsmeant potbdry,

IKDEMRIFICATION. The Campamy shak ast be lxbke fec ary direst, irdicsck, Incldackal,
cansaguenbal, of specitl darmago s, LMEses, dr okpertad Atslig fram Lka Pavbisds or s Authovized
LEArE w56 of mispes of e Glash Cards, sxcep? 10 1ba exlent such clamaiges are diradly caused
By IMe Company's Gross Magllpenss o williul miasanguet.

AUDT alD INSPECTION, Tho Gompary shak hase 1he right, upan rapsqnatlo nelos, b9 reped
BG BUdsS e GCash Casds, The Parrars eccros ralaied ta sko GLash Lards, 8nf |he Pafner's
124 al the BGash Carda I ansurs compliencs wilk Ihis Agrasment, Tna Fadner skall cpoperale
LY with Any sueh Intpeston ot UL,

SUPPFLEMENTAL AQREEMENTS. Hotwilhilandivg shlag carkrary 1o this Agreement, this
Annex d mpy be madfieg by Sompary with thirty [50) conys' prior nolecos Lo Parieer.

PFENALTY FOR VIDLATIOH. Ay viclatian afibis Annas 4 shall entilo Sempany 2 chamge Pardear
with the adhual sast Imeamed by Compary arsing frem euch valetan, o e amoe o Fles
Hundrnd Thewsand Peses (PP 500,000,20) whichoyer |5 kipher. Yor gach inglance o volalion,
Crdmpany ehall hava ihe fghl Lo sat off £Ech eeraund frem Bhe amount $ue ard payelbls ta lne
Partnat,
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